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Home page, Login & Learning environment
Below you can find useful information about browsing and using the LMS.

Home page - Login
First step is to login to the Learning Management System.

The URL of the LMS’s homepage is: https://elearn.apopsi.gr/?lang=en

In order to login into the LMS, you type in your personal credentials (username - password) in the login form on

top right of the page and then you press Enter.
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Dashboard — Course overview

After the login procedure you are connected to the system and redirected to your Dashboard. This is your
personal start page, where you have access to all courses you are enrolled. The block Course overview is the list

that contains all your courses.
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Dashboard

My courses v English (en) ~

Dashboard

Elearning is a flexible method of training, but also selflearning, using new

technologies and the internet. In the following block *Cou

Overview" you will

find the link to the course in which you hav

the

nrolled.

you wil find educational activities per unit, suggested resources for further

deepening and the necessary bibliography.

ish your educational journey, in e-learning, to be filled with useful learning

experiences and knowledge.

FAQ.

n What is synchronous and what is asynchronous e-learning?
Asynchronous e-learning study
Participation in synchronous e-learning

Study hours and student's participation

n Best practices for correct logging

u Can | use my mabile or tablet for elearning?

H Course overview

IMAGE

of the course

Sort by

LY

fr1) Navigation

Dashboard

A Site home

b Site pages

~ My courses
} Demo Activities in English
» Demo course

Do you need help?

Before you start your study, we urge you to
read the User Manual and Attendance.,

which you will find at the link below.

* [fyou are trainee click here

¥ A& Learner Demo -

Customise this page

H Accessibility

A a+| @

(22
AA“

Launch ATbar (O (always?)

T -
Upcoming events

There are no upcoming events

Go to calendar.

Calendar

« February 2022
Sun Mon Tue ‘Wed Thu
2 3
s s 1o
2 F=R

MANEMIZTHMIO NEIPAIQY

UNIVERSITY OF PIRAEUS

B
B
o]
>
Fri Sat

Your Dashboard is a personalized (for each system user) page, where you can quickly find information about your

study, e.g. announcements, events, due dates for assignments, training calendar, etc. Each user can customize
his layout and add/remove blocks of the dashboard by clicking the button Customize this page.
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Enter a course

On your dashboard, in Course overview block, you can click on the course that you wish to enter. The list contains
only the courses that you are enrolled to, the ones that the system administrator has given you access to.

ﬂ Course overview =

Sort by

IMAGE
A\CEHOI
Demao Activities in English Demo padnua

Course page

Next page is the main course page. Usually the course page is divided in topics. Each topic contains a sub unit,
activities, resources, etc.
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Dashboard My cou Q

Dashboard > My courses > Demo Activities in English

Navigation = B Accessibility =

Dashboard
it s Al B

4 Site hame o==s)

P g s Y - |
¥ My courses .

{EIES Launch ATbar (] (always?)
~ Demo Activities in English

b Participants
» sales —
» Marketing = Calendar =
- P Digital - Web S
B introduction to sales o « February 2022 >
b Enterprise management

» Personal development
B Telemarketing Principles P
b Demo course 2 2
B8 setes Techniques T
4 15 7
K] ustomer Relztionship Mansgament (CRM)
22 23 2

IMarkeI:ing

@ Hide global events
= Hide category events
£ Hide course events

I§ Hide group events

CHCECH )

A Hide user events

RS wiarketing principles
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The available types of different resources or activities and the accompanying icons are as follows:

| i | Scorm: The most common learning activity which opens in popup window

[_pDF [N
Pdf: Extra educational and support material is usually in this form. It opens in new/popup window

Url: Links to digital libraries, web resources, web sites etc.

Attention: Resources that open in popup window may be blocked by the security settings of your browser. So,
you have to make the appropriate changes to allow popups from this specific URL.

Zip: Compressed file which needs less hard disk space and which can be quickly transferred to your PC

i

Quiz: Several types of tests, usually assessment tests. It’s a series of questions to be answered.

i Different types of questions are available, like multiple choice, true-false, short answer, etc.). Answers

are automatically graded by the system according the rules are set. Questions can be ordered in
categories

Assignment: The trainer/teacher can assign projects to students, who have to upload them to the
system. The trainer collects and grades the assignments, then sends the results with comments.

e

Forum: Web discussion for all users who are enrolled to the same course

Glossary: A list with terms and terminology.

Study of educational material

e
Asynchronous e-learning (self-learning) activities have the characteristicicon =
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Telemarketing Principles
Ilfr Sales Technigues

.
Customer Relationship Management (CRM)

Dashboard » My courses * Demo Activities in English * Sales * Customer Relationship Management (CRM)

Customer Relationship Management (CRM)

Customer Relationship Management (CRM)

Digitized educational content in SCORM format and structure opens in a new window. For optimal visibility, it is
recommended that you press the maximize button on your web browser.
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@ https://elearn.apopsigr/med/scorm/player. php?a=55288currentorg=Customer_Relationship_Management_en_ORG&scoid=115608sesskey=hObwf3T6AJEL.  — O x

& elearn.apopsi.gr/mod/scorm/player.php?a=5528&currentorg=Customer_Relationship_Management_en_ORG&scoid=115608&sesskey=h9bw? U&disp...

-

@pOopsi,
Customer Relationship
Management

Menu

Ci ionship M;

Course Objective — Expected Results
Introductory Observations
Brief History

» WHAT IS CRM [CUSTOMER RELATIONSHI. ..
» COLLABORATIVE CRM
» DESIRED QUALIFICATIONS FORACRM §...

Assessment

11 ) < PREV = NEXT »

At any time that you wish, you can leave the lesson by closing the lesson window.
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Navigation in the educational material

Having opened your training material, the following screen appears. On the left side(point 1), you can see the
menu with the contents of the course. From there, you can choose if you want to go directly to a specific
section without attending the whole lesson, just by clicking on its name. At the bottom right, there are the
navigation buttons (point 2) which take you to the previous and the next slide. Next to them there is a time bar
(point 3), which represents the duration of the specific slide.

m https://elearn.apepsigr/med/scorm/player php?a=55288currentorg=Customer_Relationship_Management_en_ORG&scoid=11560&sesskey=hSbwf3T6AJEL.  — O s

@ elearn.apopsi.gr/mod/scorm/player.php?a=5528&currentorg=Customer_Relationship_Management_en_ORG8&scoid=115608sesskey=h9bwf376A)&disp...

@pOPSi Customer Relationship Management - CRM
Help

. Course Objective - Expected Results

Customer Relation ship Management

Course Objective - Expected Results Objective

Introductory Observations

bkl The objective of this course is to present and analyze the concept of Customer
J PHATISCHMICHSTONER BE CRTONSHES. Relationship Management and the familiarization with the basic features and
» COLLAECRATIVE CRM functions of CRM tools and applications.

» DESIRED QUALIFICATIONS FOR A CRM §...

Assessment

Expected Results

Upon completing this course you will have knowledge of the following subjects:
* What is CRM (Customer Relationship Management)

» The definition and benefits of CRM software

» What a CRM system database contains

s When is the correct timing to introduce a CRM system
* What is a Collaborative CRM

» What are the advantages and the scope of a WebCRM
* What are the qualifications of a CRM systems manager
« |s the use of CRM systems “mandatory”

[ ] £) < PREV = NEXT »

3 2
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Self-assessment & Quizzes

The evaluation can have different types of questions, right-wrong, multiple choice, filling in the blank, etc. Some

examples are presented below:

m https:/felearn.apopsi.gr/mod/scorm/player.php?a="5528&currentorg=Customer_Relationship_Management_en ORGé&scoid=115608isesskey=h9bwf3T6AJE.. — ] >

# elearn.apopsi.gr/mod/scorm/player.php?a=5528&currentorg=Customer_Relationship_Management_en_ORG&iscoid=115608sesskey=h9bwf376A&disp...

@pop

Menu

Customer Relationship Management

Customer Relationship Management - CRM
Help

Some of the daily and mandatory business procedures and processes can be simplified via

the use of:

Course Objective - Expectad Results

Introductory Observations PRM systems
Brist History
»  WHAT IS CRM (CUSTOMER RELATIONSHI... ERP systems
) COLLABORATIVE CRM
» DESIRED QUALIFICATIONS FOR A CRM ... MPK systems
Rssessment
CRM systems

All of the above

1] O suBmIT

@ hitpsi//elearn.apepsigr/med/scorm/player.php?a=5528&icurrentarg=Custamer Relationship Management_en ORG&lscoid=115608sesskey=hObwf2T6AIEL.  — m| X

# elearn.apopsi.gr/mod/scorm/player.php?a=55288tcurrentorg=Customer_Relationship_Management_en_ORG&scoid=115608sesskey=h9bwf376AJ8isp...

Customer Relationship Management - CRM
Help

Most enterprises turn to CRM systems so that they can gain access to information and data

regarding their clients.

Customer Relationship Management

Course Objective - Expestad Results
Introductory Observations
Brief History

WHAT IS CRM (CUSTOMER RELATIONSHI...

True
COLLABORATIVE CRM

DESIRED QUALIFICATIONS FOR A CRM 5... False

Assessment

11 £ SUBMIT
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System menu

The main structure elements of the LMS are available at the home page and in several other pages:

1. Navigation
2. Profile

3. Preferences
4. Messaging

¥ A& |earner Demo ~
¥* Dashboard

4 Profile

Grades
W Messages

£+ Preferences
[» Logout
=l B Accessibility =
A a3
A A n
Navigation
The Navigation block at the right side of the page is used to navigate
. . . s -
through the main pages like Dashboard, Site home, My Courses. L) Navigation =
Dashboard

Dashboard is your start page where the courses that you are enrolled O TREmE

. b Site pages
tO, are I|Sted. ¥ My courses
¥ Demo Activities in English
At Site Pages you can find: ’ Pa‘“‘c"”rts
Sales
Marketing
1) Tags which help you search into courses. Tags are defined from

Digital - Web

v v wvow

. . Enterprise ma nent
teachers during course creation. rrereree menseEmEn
b Personal development

2) Calendar, which is an event calendar. Events can be: meetings, web » Demo course
conferences, assignments.

11



@PpPOoOpsiy, e-learning

LMS TRAINEE MANUAL

Profile
As an authenticated user you can view and edit your profile

information. Select your name on the top right corner and in
the sub menu select View profile ¥ A& |earner Demo~

%» Dashboard

In the next page you see your general information. 2 Profile
ER Grades
£ Preferences

[» Log out

- . . . 2 b Accessibility -
In order to change your profile information, you click the link -

“Edit profile” A a ¥
? 4 A n

Learner Demo

User details Miscellaneous
-~———=
| Edit profile I My certificates

Email address Forum posts

demolearner@live.com Forum discussions
Country

Greace Reports
City/town Browser sessions

ABrva Grades overview

Privacy and policies Login activity

First access to site

Data retention summary
Monday, 2 July 2018, 10:51 AM (3 years 230 days)

Last access to site

Course details )
Thursday, 17 February 2022, 9:39 AM (now)

Course profiles
Dema Activities in English

Demo padnua
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Messaging

| NO_Search &

L Contacts

™, & Learner D¢ + Starred (o)

_ : Group Laj

p Private (0)

E Accessibility

The LMS gives you the ability to contact with other users (your teacher and classmates) via personal messages.
You just click on the Messaging icon on the top bar left from your name.

Annex

e Several learning activities and resources are opened in popup window. You have to take care of your
browser security settings in order to allow popups from this specific URL. If you have an add-on for extra

protection (Popup blocker) make the same settings, there.
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